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About This Guide

This Guide provides the Cortex Desktop installation requirements and explains how to install,
open and update Corte  x Desktop on your computer.

This Guide is intended for users who are required to  install Cortex Desktop on their computers
and for IT personnel who may ne ed to provide assistance with installation. Should any further
assistance be needed, th  is guide also p rovides the contact details for the Cortex Help Desk.

NOTE The information provided in th is Guide applies to Windows XP, Windows Vista, Windows 7 ,
and Windows 10 Operating System s. Applicable sections have been broken out into
Operating System specificins  tructions .



Cortex Desktop Installation

If you have been prompted to update Cortex Desktop , Update Cortex Desktop

If you need to install Cortex Desktop, follow these steps:

1 Make sure all prerequisit _es are met _:

 Internet Connection 9  Supported Operating Systems

Microsoft D ata Access Components ¥ .NET Framework 2.0
(MDAC) 2.7 or higher

 Adobe Acrobat Reader  Port 443

1  Monitor resolution 1 Regional Language Options

1 A minimum of 300MB of free space on

your computer

2 Do one of the following:

1 Ifthisisthe firsttime installing Cortex Desktop, continue to step 3 .
1 Ifyou have a previous version of Cortex Des ktop installed on your computer:
a) Uninstalling Previous Cortex Desktop Version s.

b) Continueto step3.

3 Download the Cortex Desktop Launcher

4 Installing Cortex Desktop

5 Do one of the following:

1  For 32 bit systems . Open Cortex Desktop

1  For 64 bit systems only

a) Set up a Awritedo permission for the .Cortex Desk

b) Set up Cortex Desktop to Run As Administrator on Windows 7 and 8

c) Open Cortex Desktop

NOTE If you have any issues with your installation contact Cortex Support




Prerequisites

1 Cort ex DesktopE requires the following components:
1 Internet connection

It is recommended to use a high -speed internet connection.

NOTE  Satellite, dial -up orfast dial -up connection may impede your Cortex Desktop
performance.

1 Supported Operating System
Cortex Desktop can be installed on the following Operating Systems:
0 Windows 10 (32 bit and 64 bit)
0 Windows 8.00r8.1 (32 bit and 64 bit)
0 Windows 7 ( 32 bitand 64 bit )
o Windows Vista Ultimate, Vista Business, Vista Home Premium (32 bitand 64 bit )

0 Windows XP Pro Service Pack 2 (32 bitonly )

Checking your Operating System type - 32 -bitor64 -bit:

Checking your Operating System type is the same for Windows 7 and Windows Vista,
but slightly different for Windows XP.

System Type - Windows XP

1 Clickthe Start button, right -click My Computer X tH e | dsmsiclpss | R |
) P e e
and select Properties . Geredl | CompuerMame |  Hawar | Advanced
The System Properties window is displayed, with Syotem:
the General tab selected. Mo ndors
) ) f' Version 2002 This is a 32-
1 On Windows XP, the system type is shown for I 1{,’ J Sarvice Pack 3 bit'ss)'f;em_
64 - bit systems only. If no system type is - Festosit
displayed, your Windows XP system type is 32 -
blt 7EA87-0EM-0011903-00102
Manufactured and supported by: Dell Vst 1500
Intel(R) CorelTM)2 Duo CPU
TE100 @ 2 10GHz
2.09GHz, 3.00 GB of R&M
Physical Address Extension
Suppart Infarmation

ok | Cancel | so




System Type - Windows Vista and newer :

1 Clickthe Start button, right
and select Properties

Your

System

Computer nam

Computer desci

Workgroup:

Full computer name:

-click Computer

e

ription:

Test-PC
Test-PC

[E§] Windows Photo Gallery

‘Q‘Qj Windows Live Messenger Download
{OJII Windows DVD Maker

g Windows Meeting Space

Command Prampt

All Programs

Start Search

comput er 0 sisdispldyedr mat i on

Rating: m Wi Yg;srtgr?letrya:e"g

Processor: Intel(R) X& 64-bit or 32-bit iz 2.53 GHz
Memory (RAM): 1023 MB

System type: 64-bit Operating System

Computer name, domain, and workgroup settings

@ Change settings

WORKGROUP

Windows activation

@ T This copy of Windows is not activated. Click here to activate Windows now.
Product ID: 89587-378-6640606-71184

i@ Change product key

1

Open
Explore

Search...
Manage

Map Network Drive...

Disconnect Netwaork Drive...

Show on Desktap

Rename

Properties

Under the System section, check your

the Operating System type is 64

- bit.

Critical Wind ows updates can be downloaded from

on Windows Vista Home Basic,

System type

www.windowsupdate.com

2.7 or higher

NOTE  Cortex Desktopis not supported
bit Operating System s or on MAC computers.
1 Microsoft D ata Access Co mponents (MDAC)
Available at:

http://www.microsoft.com/downloads/browse.aspx?displaylang=en&productID=B7ADDC23

Windows XP Pro 64

. In the example above,

DEC1-4C5F-8479 -EAD9245A8D61

NOTE

1

Available at:

4b0d -8edd -

.NET Framework

2.0

Windows XP and newer systems will have

MDAC 2.7 installed by default.

http://www.microsoft.com/downloads/details.aspx?FamilylD=0856each

-4362 -

aab15c5e04f5&displaylang=en

NOTE

Windows Vista

, Windows

installed by default.

Windows 8

7, and Windows

10 will have

will need to manually download and install the latest .NET Framework 3
from Microsoft. Once installed, it will automatically receive all future updates directly
from Microsoft Updates

.NET Framework 2.0

: .NET Framework does not come installed with the operating system. You

.5x SPx directly


http://www.windowsupdate.com/
http://www.microsoft.com/downloads/browse.aspx?displaylang=en&productID=B7ADDC23-DEC1-4C5F-8479-EAD9245A8D61
http://www.microsoft.com/downloads/browse.aspx?displaylang=en&productID=B7ADDC23-DEC1-4C5F-8479-EAD9245A8D61
http://msdn.microsoft.com/en-us/netframework/aa731542.aspx
http://www.microsoft.com/downloads/details.aspx?FamilyID=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en
http://msdn.microsoft.com/en-us/netframework/aa731542.aspx

= =4 =4 -2

Adobe Acrobat Reader

Available at:  http://www.adobe.com/ products/acrobat/readstep2.html

Port 443  must be opened on your corporate firewall.

Monitor resolution must be set to 1024x768 or larger
Regional Language Options should be set to English (US); the default setting.
A min imum of 300MB of free space on your computer.  To determine if you have the

necessary free space , do the following:

a) Check the available disk space:

Disk Space - Windows XP

i. Inthe lower left corner of your screen, click the Start button and select My
Computer
The conten ts of your computer are displayed.

” | .
|_'_”’-=E' Microsoft Office word 2007 ||/ My Music
—

|’_E | Microsoft Office PowerPaint ‘1' 7 Ty

| 2007 -
Ces

L Cortex Desktop [My Computer

|
Adobe Reader 9 Sef Program Access and
Defaults
m iTunes eJ Connect To

oy N
|- Printers and Faxes

O Camkasia Studio S =
9) Help and Support
/') Search
E Run...

Start button

Log Off @ shut D

lﬁ'start @ [ @ ,-_; Inbox - Microsaft ... I ;g iTunes

ii. Hover your mouse over the Local Disk (C:) drive to display the amount of

free space.
P My Computer =101
File Edit ‘Wiew Favorites Tools Help | ':;'
etk - ) - [T | J search ( Hover your mouse
Address I :-J My Computer over the Local j e
Ma Disk {C:] drive. | Tvpe | Tatal SizeI
System Tasks ® Har
View system information “Lacal Disk(C:Q Lacal Disk 145 GB
-"_j Add or remove programs
G‘ hange a setting Devices wi| Free Space: 126 GE pge
Tokal Size: 145 GB
,,;‘,DVDICD-RW Drrive (D) 0 Drive:
Other Places S .
Network Drives
\g Iy Mebwork Places
@ My Docurnents
@ control Panel

Disk Space- Windows Vista and Windows 7

i. Inthe lower left corner of your screen, click the Start button and select
Computer


http://www.adobe.com/products/acrobat/readstep2.html

@ Windows hMedia Player

o
l'._t'iil Windows Photo Gallery

QQQ Windows Live Messenger Download
e d

[@:m Weindows DVD Maker

M Cormmand Prompt

'ﬂ Weindows Meeting Space
Default Prograrns

R

The content s of your computer are  displayed, and the amount of free
space on Local Disk (C:) is shown.

OQ |;‘.i b Computer » v|¢f||§l

= = 1
Organize ~ g Views = ystem properties gl Uninstall'or changea program &8 Map(]

Marre Type : Total size Free Space 1
Hard Disk Drives (1) Available

5| Documents

T isk (C: disk space
EE Pictures ) Laocal Dizk (Co P
EB Music L I 109 GE free of 149 GB I’ | :
% Recently Changed Devices with Removable Storage (3) :
EB Searches - 1
. . _ 1
- DD R Diviee (D) = Rernowahle Disk (B
Public c___‘__g w :
|
. 1
= Remowvable Disk (F: 1
w 1
1
1
1
1
|
| ]

b) Do one of the following:

o Ifyouhave more than 300 MB of free space, proceed to downloading and
instal ling Cortex Desktop.

o Ifyouhave less than 300 MB of free space , contact your IT personnel for
assistance.

1 Installation must be performed by a user with administrator rights on the
computer.

2 Continue to installation step 2

NOTE If you are not sure about any of the prerequisites, contact your IT personnel. Should
any further assistance be needed, your IT personnel can contact the Cortex Customer
Care Center. Referto  Cortex Suppo rt on page 34 for contact details.



Downloading Cortex Desktop
Cortex Desktop can be downloaded fromthe Cortex website. You can access the download file

either by clicking the link below, or from the Cortex website.

NOTE The images for this section are specific to Windows XP only, however the
windows and buttons selected are the same for all three operating systems:
Windows XP, Windows Vista and Windows 7.

To download Cortex Desktop:

1 Do one of the following:

1  Click this link to start the download: http://www.cortex.net/assets/downloads -and -
install/CortexDesktopLauncherSetupV3012 -msi.zip _, or copy and paste it into your
Internet browser.

NOTE [f you receive a security warning, click Allo wa
1  Alternatively, you can download Cortex D esktop from the Cortex web site:
a) Browse to the Cortex website at www.cortex.net .

b) Clickonthe fisandwi ¢ ho buattenn.u

i click here

___]j___

5_‘._.‘4 ____;_

The menu options

are displayed.
! !

E-Invoicing »
The Cortex Network
About »

News

Blog

Customer Support
Join Now
Sign In

Contact


http://www.cortex.net/assets/downloads-and-install/CortexDesktopLauncherSetupV3012-msi.zip
http://www.cortex.net/assets/downloads-and-install/CortexDesktopLauncherSetupV3012-msi.zip
http://www.cortex.net/

c) Clickthe Customer Support option :

El[rg

1
1
1
| Customer Support
1
1

Join Mow

d) Whenthe Customer Support page is displayed, scroll down to the area titled
& or support of the Cortex Desktop application used for Husky
invoici.ngéb

e) Clickthe 6 Downl oads & | n<duttan. | ati ond

For support of the Cortex Desktop application used for Husky invoicing, please use the tabs below.

Training Regjistration Guides & References Training Videos Dovmnloads & Installation

The dTo install the Cortex Desktop, clic k the link below

é Oarea is
displayed right below the clicked button

To install the Cortex Desktop, click the link below (for Windows XP Operating System & newer):
CortexDesktopLauncherSetupV3012.zip

*For Mac QS, please contact your IT personnel. If they require any further assistance, they can contact Customer Support.

f)  Click the CortexDesktopLauncherSetupV3012. zip link:

To install the Cortex Desktop, click the link below (for Windows XP Operating System & newer):

Cil":e}iDES-i'ECI:)_EIL,I"ICFEFSE'ELI:J'\-"_::D12.2i|3

2  Before the download begins, the File Download i Security Warning displays:
x|

Do you want to run or zave thiz hile?

Mame: CortexDeskioplaunchery3.0.1.15etup.exe
Type:  Application, 42.9MB

From: downloads.cortex.net

Run Save | Cancel I

potentially harm your computer. [F you do nat trust the source, do not

Iﬁ) while files from the Intermet can be useful, this file type can
b run or save this software. What's the rigk?




3

4

Click Save .
The Save As window opens.

Savein: @Desktnp j (€] ? 2 '

21X

My Documents

:} My Computer

3 Iy Metwork Places
Adobe Reader 2

4D Camtasia Studio 5

Select
Desktop.

KT

File narne:

Save as type IAppI\catiDn =l Cancel

Select Desktop ,and click Save .

5 The download process begins, and the progress window is displayed.

6

8% of ...pLauncher¥3.0.1.15etup.exe from downlos _ =] =]

..plaunchery'3.0.1.15etup.exe from downloads, cortes, net

(1]
Estimated kime left 1 min 54 sec {3.32MB of 42.9MB copied)
Download ko C.. \CortexDesktopLaunchery3.0.1. 15etup. exe

Transfer rate: Z54KESec

[ Close this dialog box when download completes

[Hpet | DpenFoIderl Cancel I

At the end of the download, the Download complete
il

f
;i/ Download Complete

Downloaded: 42,9MB in 1 min 32 sec
Download ko: C...\CortexDeskiopLaunchery3.0. 1. 15etup.exe
Transfer rate: 477KEISec

[ Close thiz dislog box when download completes

Run | Open Folder | Cloze I

Click the Close buttonon the Download Complete
You can now proceedto the Cortex Deskto p installation, asa tthe end of the download

process, the Cortex Desktop Launcher icon

Continue to installations tep 4.

L

window is displayed.

window.

appears on your desktop.



Installing Cortex Desktop

Once all of the Cortex Desktop installation prere quisites are met and you have downloaded
Cortex Desktop Launcher, you can start the installation process .

NOTE If a previous version of Cortex Desktop is installed on your computer, you need to
remove it prior to installing the new version. Otherwise, the installation of the new
version will fail.  For details, referto  Uninstalling Previous Cortex Desktop Version s on
page 29 for details.

Windows XP

To install Cortex Desktop:

1 Double -clickthe Cortex D esktop Launcher icon on your desktop
The WinZip Self  -Extractor  window is displayed.

WinZip Self-Extractor - CortexDesktoplLaunchery 3.0

Cortex Desktop Yista Launcher ¥3.0.1.1

Setup

Caticel

dil;

abo

2 Click Setup .

NOTE If Crystal Reports has not been installed on your computer , Cortex installs it for you at
this point as part of Cortex Desktop installation. Crystal Reports is a program that is
required for full  -functioning Cortex Desktop.

The Cortex Desktop Launcher Setup Wizard is displayed.

jii Cortex Desktop Launcher

Welcome to the Cortex Desktop Launcher Setup
Wizard

The installer will guide you through the steps required to install Cortex Deskiop Launcher on pour
computer.

wARMIMG: This computer program is protected by copyright law and international treaties.
Unautharized duplication or distibution of this pragram, or any portion of it, may result in severe civi
or criminal penalties, and will be prosecuted ta the magimurn extent possible under the law.

Cancel < Back | Hest > I




3 Click Next .
The Select Installation Folder window is displayed.

ji& Cortex Desktop Launcher

Select Installation Folder

The installer will install Cortex Desktop Launcher ta the following folder.

Ta install in this folder, click "Nest". To install to a different folder, enter it below or click "'Browse".

Folder:

C:%Program FileshCortex\Cortex Desklop Launcher', Browse. .. |
Dizk Cozt... |

Cancel | < Back

NOTE Clickingthe Di s k C ohluttoe will show you whethe r you have enough space to
install Cortex Desktop. Omit this verification if you have checked the available disk
space prior to installation.

4 Do one of the following:

1 Ifyou wish to install Cortex Desktop in the default location , click Next button.

o For 32 -bit Operating Systems, the default location is C:\ Program
Files \ Cortex

o For 64-bit Operating Systems, the default location is C:\ Program Files
(x86) \ Cortex

NOTE If you are not sure which Operating System you have T 32-bitor 64 -bit, refer
to Error! Reference source not found. on page Error! Bookmark not
defined.

1 Ifyouwishto cha nge the installation location:
a) Click the Browse button.
b) Select a different destination folder.

5 Click Next .
The Confirm Install window is displayed.



i'.‘% Cortex Desktop Launcher

Confirm Installation

The ingtaller iz ready to ingtall Cortex Desktop Launcher on your computer.

Click "MNest" ta start the installation.

Cancel | < Back

Click Next to confirm the installation.
The installation process begins, and installation progress is displayed in the wizard window.

=101 x|
G2

Sy

Installing Cortex Desktop Launcher

Cortex Desktop Launcher iz being installed.

Please wait...

Cancel | < Back | Tewt > |

Wait while Cortex Desktop is being installed. This may take a few minutes.



7 When the installation is finished, the Installation Complete
wizard window.
=101

B

e

Installation Complete

Cortex Desktop Launcher haz been successfully installed.

Click "Close"” to exit.

Fleaze uze Windows Update to check far any critical updates to the MET Framewaork.

Cancel < Back

8 Click the Close button .

message is displayed in the

Cortex Desktop has been installed. The Cortex Desktop icon [ has been created on
your desktop, and Cortex Desktop appears on the list of programs on your computer.
9 Continue to installation step 5
Windows Vista and newer
To install Cortex Desktop
-
1 Right -click the Cortex Desktop Launcher icon on your desktop
2 Select Run as administrator in the me nu that is displayed
3 Click Run inthe security window .
The User Access Control window is displayed.
User &ccount Control (3]

-
@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before,

Cortex Desktop Vista Launcher V3.0.1.1 Setup.exe
Unidentified Publisher

< Cancel

I don't know where this program is from or what it's for.

>

I trust this program. I know where it's from or I've used it before.

() Details

User Account Control helps stop unautharized changes to your computer.




4

6

The Cortex Desktop Launcher Setup Wizard

Inthe User Account Control window, click  Allow
The WinZip Self -Extractor window is displayed.

WinZip Self-Extractor - Cortex Desldca\ﬁsta Launcher V3.0.1.1 Setup.exe

Cortex Desktop Vista Launcher V3.0.1.1

About

Click the Setup button .

NOTE If Crystal Reports has no t been installed on your computer

, Cortex installs it for you

this point as part of Cortex Desktop installation. Crystal Reports is a program that is

required for full  -functioning Cortex Desktop.

is displayed.

ﬁ Cortex Desktop Launcher

Welcome to the Cortex Desktop Launcher Setup
Wizard

The ingtaller will guide you through the steps required to install Cortex Desktop Launcher on pour
cormputer.

‘WARMIMG: This computer program iz protected by copyright law and intemational treaties,
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and wil be prozecuted ta the makimum extent pozsible under the law,

Cancel | |
Click the Next button .
The fiSelect Installation Folder 0 window is displayed.
) Cortex Desktop Launcher o= ] |

Select Installation Folder

@)

The ingtaller will install Cortex Desktop Launcher ta the following folder.

Tainstall in this folder, click "MNest". To install to a different folder, enter it below or click "Browse™.

Folder:

C:%Program Files\Cortex\Cortex Desktop Launcher', Browse...
Disk Cost...

Cancel < Back

at



9

NOTE Clickingthe Di s k C obwttoé will show you whether you have enough s pace to
install Cortex Desktop.

Omit this verification if you have checked the available disk space prior to
installation.

Do one of the following:

1 If you wish to install Cortex Desktop in the default location , click Next button.

1 For 32 -bit Operating Systems, the default location is C:\ Program
Files \ Cortex

1 For 64-bit Operating Systems, the default locat ion is C:\ Program Files
(x86) \ Cortex

NOTE If you are not sure which Operating System you have T 32-hitor 64 -hit, refer
to Error! Reference source not found. on page Error! Bookmark not
defined

1 Ifyouwishto change the installation location:
a) Click the Browse button.
b) Select a different destination folder.

Click the Next button .
The Confirm Install window is displayed.

ﬁ Cortex Desktop Launcher

Confirm Installation

The inzstaller is ready to install Cortex Desktop Launcher on your computer.

Click "Mext"" to start the installation.

%

Click the Next button to confirm the installation.
The installa tion process begins, and installation progress is displayed in the wizard window.



ﬁ Cortex Desktop Launcher

Installing Cortex Desktop Launcher

Cortex Desktop Launcher is being installed.

Flease wait...

J

-

Wait while Cortex Desktop is being installed. This may take a few minutes.

When the installation is finished, the Installation Complete message is displayed in the
wizard window.

ﬁ Cortex Desktop Launcher

Installation Complete

Cortex Desktop Launcher has been successfully installed.

Click "Close" to exit.

Pleaze use Windows Update to check for any critical updates to the MET Framewark.

-

10 Click the Close button .
Cortex Desktop has been installed.

¢
The Cortex Desktop icon [ has been created on your desktop, and Cortex Desktop

appears on the list of programs on your computer.

11 Do one of the following:
1  For 32 bhit systems : Open Cortex Desktop.

1 For 64 bit systems only :Set up a Awrit ef@ the €arteniDasktdpo n
installation | ocation.Referto Setting a AWritedo Permission on t
Installation Location




If you are running Cortex Desktop on a 64

3A00ET ¢ A 07 OnbdthecCortAD@ski6d3Ellation Location (64 -
bit only)

permission for the Cortex Desktop installation location. This permission ensures your ability to

download Cort ex Desktop updates.

Downloading Cortex Desktop updates is
automatic download of updates occurs

you will not be able to log in. It is also a hig
work in Cortex Desktop. For more details on updates, refer to

page 25.

To be able to set

vital to keeping  Cortex Desktop functioning properly . An
when you first login. Without downloading the updates,

hly recommended procedure for your subsequent

Updating Cortex Desktop on

a , yduneed to beddefipegl asrthe s s iadmmistrator on the
computer. If  you need help, contact your IT personnel.

To set a Awrited permission on the Cortex Desktop

1 In Windows Explorer, browse to

not changed the default installation location, this is

2 Inthe Cortex Desktop installation location, right

and select Properties

the folder where you installed Cortex Deskto p. If you have

The Cortex Desktop Launcher Properties

3 Inthe Cortex Desktop Launcher Properties
The Security tab is displayed showing a list of users and their rights.

Cortex Desktop Launcher Properties

==l

| General I Sharing| Security | Previous Wersions | Customizel

G[DUD ar user names:

A CREATOR DW/NER

52, 5YSTEM
%_,Administrators [win?-pro-6d“Administrators)
K Ilears winT.nra.BA4 ears]

Object name:  C:\Program Files [«86]\Cortex\Cortex Desktop Law

4 | i

Permiszions for CREATOR
OwMER Allow

To change permizzions, click Edit.

Dreny

Full contral

b odify

Fead & execute
List folder contents
Fead

frite

Learn about access control and permissions

For special permissions or advanced settings,
click Advanced.

[ 0K ][ Canicel ]

Apply

4  Click . inthe Security tab.

NOTE Windows XP users will not have an

C:\ Program Files (x86) \ Cortex

-click the Cortex Desktop Launcher folder

window opens.

window, click the  Security tab.

Edit button , and have the ¢ orrect information

already displayed. ** This can be removed **

-bit Operating system, you require a

nstal

13



The following information is displayed.

G[DUP or User names:

! Permissions for Cortex Desktop Launcher @
Security
Object name:  C:\Program Files [#86]%CortexhCortex Desktop Law

2, CREATOR OWMER
82, SvSTEM
Q‘JAdministrators [win?-pro-B4%Administrators]

82, Trustedinstaller

[ Add... ] [ Remove ]
Permissions for Users Allow Deny
Fead & execute &} W
Lizt folder contents B
Read =
rite: ]
Special permizzions [
Learn sbout access conbrol and permissions
[ QK ] [ Cancel ] Apply

Under Group or user names:
above the required entry is

locate your user name or group. For example, in the picture

Users (win 7

if you do not know which entry to select.

Under Permissions for Users
selected.

Click Apply

Click OK to close the Cortex Desktop Launcher Properties

, make sure the

to save the permissions.

Set Continue to installation step 5 B.

Write check box in the

window.

-pro -64\ Users) entry. Contact your IT  personnel

Allow columnis



Setting up Cortex Desktop to Run As Administrator on Windows Vista and
newer

If you are running Cortex Desktop on Windows Vista or newer , you must allow Cortex Desktop
to run as administrator. This permission ensures your ability to download Cortex Desktop
updates.

Downloading Cortex Desktop updates is vital to keeping Cortex Desktop functioning properly. An
automatic download of updates occurs when you first login. Withou t downloading the updates,
you will not be able to log in. It is also a highly recommended procedure for your sub sequent
work in Cortex Desktop.

To be able to set administrator ~ permission s, you need to be defined as the administrator on
the computer. If  you need help, contact your IT personnel.

To set administrator permissions for Cortex Desktop from the installation directory

1 In Windows Explorer, browse to the folder where you installed Cortex Desktop. If you have
not changed the default installation loca tion, thisis C:\ Program Files \ Cortex or
C:\ Program Files (x86) \ Cortex

2 Double -click on the Cortex Desktop Launcher folder.

3 Right -click on the Cortex Desktop Launcher (application) and click ~ Properties  to open
the Properties  window.

.« Cortex » CortexDesktop Launcher »

Organize v [=] Open Bumn Mew felder = 0O @

Ao = Name Date modified Type
. App 4/18/201312:04 PM  Filefol
B Desktop L init 4/18/201312:04 PM  Filefol
3 Libraries | temp 11/16/201210:07 .. Filefol
R * CortexLogo.ico 1/30/200910:06 AM  Icon
18 Computer _| | CortexDesktoplauncher.exe 49000151 D e
&, Local Disk (C:) 7| 8 ConteDesktoplauncher.exs.config| PR
€ Network ] ICSharpCode SharpZipLib.dll Run as administrator
L =l P pZip
8 Control Panel 53] InstallUpdateHelper.exe & peZip > o preview
e, - available.
& Recycle Bin 4§ InstallUpdateHelper.exe.config Troubleshoot compatibility
L] UserDS.enc Edit with Vim
L Scan with Sophos Anti-Virus

Pin to Taskbar
Pin te Start Menu

Restore previous versions

Send to 3
Sl <L i Cut
CortexDesktopLauncher.exe Date modified: 2/4/2009 1:51 PM Copy
Application Size: 128 KB

Create shortcut

Delete

Rename

Properties %




4 Inthe Compatibili ty tab, check Run this program as an Administrator , and then click
OK.

- || CortexDesktopLauncher.exe Properties

General | Compatibility |Sec:1.|r'rt:.r | Details I Previous Version5|

i you have problems with this program and it worked comectly on
an earier version of Windows, select the compatibility mode that
matches that earier version.

Help me choose the settings
Compatibility mode

|| Run this program in compatibility mode for:

Windows XP (Service Pack 3)

Settings
] Run in 256 colors
[ Run in §40: 480 screen resolution
[ Disable visual themes
[ Disable desktop composition
|| Disable display scaling on high DP| settings

Privilege Level
%Run this program as an administrator

’ @U‘langeseﬂingsforall users ]

0K || Cancel

5 Open and update Cortex Desktop as described on pages Error! Bookmark not defined.
and 25.

To set administrator permissions for Cortex Desktop from the Windows desktop

1 Onthe Windows desktop, r  ight -click on the Cortex Desktop Launcher icon and click
Properties

2 Onthe Compatibility tab, check Run this program as an Administrator , and then click
OK.

3  Open Cortex Desktop




Opening Cortex Desktop

After Cortex Desktop has been installed on your computer, you are ready to open the application
and start transacting.

NOTE Tobe able to open Cortex Desktop , you need to know your user name and password.

To open Cortex Desktop

1 Onyour desktop, double -click the Cortex Desktop icon L2

OR
Click the Start button ﬂland then select  All Programs>Cortex>Cortex Desktop

w e @ Windows Media Player

ﬂ, ‘indows Messenger

@ SWindows Movie Maker

‘;-3 Windows Search

All Programs Schalaritord »

Microsoft Press 3
»
»

WNFLAR,

Ilﬁ'Start @ & v [T

The Logon window is displayed.

User Name: ||
Password: |
Login | Forgot Password !

NOTE Ifthe Logon window is not displayeda nd you are prompted to install updates,
click Yes . For more details, refer to Updating Cortex Desktop , page 25.

2 Enter you user name and password and click Login .
The Cortex Desktop window is displayed.



Updating Cortex Desktop

Once Cortex Desktop has been installed on your computer, you are periodically prompted to

download updates. Always download these updates so you will have the latest features of Cortex
Desktop .
NOTE Please ensure that you have set up Cortex Desktop with OWrite Perands

6 Run as Ad mibeforeattemptingto Wpdate the application.

To update  Cortex Desktop

1 Ifany Cortex Desktop updates are available, the following window is displayed:

5I

There are 16 available updates.

Click ¥ES to get the updates, NO to continue working and you will
be asked next time.

YES MNO |

2 Click Yes.
The update begins. While the update is running, the following window is displayed:

Udpate Cortex Desktop Application

Status: Updating 9416 for HuskyForms.DLL.gz

3 Once the update is complete, the Cortex Desktop Launcher window is displayed.

Eortex Desktop Launcher 3.0.1.1 o ] 54

Customer Support
Calgary: (403) 266-6272
Toll Free: {866) T16-6272

Email: support@cortex.net
website: www cortex.net

Update complete

Launch Cortex Desktop | Cancel I

4 Clickon the 6Launch Cor t e x buba solopgewnthedapplication.



How to change your Windows Display settings in Windows Vista or
newer

If you encounter problems viewing Cortex Desktop correctly in Windows 7 or 8, you may need to
adjust your Windows Display se ttings.

To change your settings in Windows Vista or newer
1 Rightclickonyour Windows Desktop and select Screen resolution

Right-click on the
Windows Desktop...

% Catalyst Control Center

View
Sort by
Refresh

Paste

Paste shortcut

Undo Rename Ctrl+Z
Redo Copy Ctrl+Y

New >
B8  Screen resolution
@ Gadgets
& Personalize

2 Click Screen resolution

The Change the appearance of your displays window appears.



























